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/ D WDQVIRLP DFL° Q GLJ IMDOVH KD FRQYHUAGR HQ XQ
HOP HQR HVHQFIDO SDID HO FLHFIP HOQR \ @
VXSHULYHQFID GH @V SHTXHRDV \ P HGDQDV
HP SUHVDV HQ HOHQURLDR HP SUHVDUDODFW.DO

/ DV WIFQR®RIDV GLI VBN RIHFHQ LQQXP HLDEGNV
RSRUXQIGDGHV SDID P HRWLDU @ HIIFHQFD @
SURGXPWYIGDG \ @ FRP SHWAYIGDG D\@ FRP R SDWD
DP S@DUVX DBDQFH \ @4 DUD QXHYRV P HUFDGRV

61Q HP EDWR SDWD P XFKDV S\ P HV HOSURFHVR GH
GUMDQY DFI°Q SXHGH SDWHFHU DEWXP DGRU \
FRQXVR /D IDOD GH FRQRFIP IHQR WFQIFR \ ®V
LHFXURV @ MDGRV VRQ VR®R DAXQRV GH ®V
GHVDIZRV D ®V TXH VH HQI LHQ/DQ

(V SRU HWMR SRU ® TXH KHP RV FUHDGR HWHW
FDW®J R GH VROXFLRQHV GLJ VBN SDWD S\ P HV FRQ
HO REMMKYR GH SLRSRUFIRQDU XQD RUHQUDFLE Q
SWPIFD \ DFFHVIE®! SDUD D\ XGDUD @V S\ P HV D
GDUVXV SUP HLRV SDVRV HQ HOP XQGR GLJ WO

(Q HWM FDW®RIR SWHVHQIIHP RV VRXHRQHV
G MBIV TXH SXHGHQ EHQHILFIDU D @V S\ P HV HQ

GUHHOWV Z HDV I XQFIRQDBV &DGD VRXFLE Q VHE
SWIHVHQDGD GH P DOHWD FOLWD \ FROFMWD FRQ XQD
GHWUSFCQ GH WXV FDWDRMUWAFDY  FDYH |\
EHOHIIFIRV \ XQ HQMFH D @ ZHE GH @ HP SWHVD
TXH JHWIRQD @ VRXFL Q

1XHWWR REMMYR HY TXH MWD FRPR XQD
KHUDP IHQ® -WO \ DFFHVIE®I SDWD H SRQHU
RSFIRQHV GIVSRQIEEBN \ TXH @V HP SUHVDV SXHGDQ
VRP DU GHFIMRQHV IQIRWP DGDV HQ VX SWRFHVR GH
WDQVIRWP DFL° Q GLI VDO

(WD SXEQFDFL° Q VH HDERW FRQ @ FROERWFL Q
GHO&OWHMU 7,& GH $VWXUDV  HQ HOP DUFR GH @V
2 IIFIQDV $FHOID 3\ P H SXHWBV HQ P DUFKD HQ
VRGD ( VSD®D SRU5 HG HV HOWGDG S EQFD DGVFUVD
DO OLQWHMUR GH $WXQWRV (FRQPIFRV \
7WDQVIRLP DFI° Q ' LJIVPOD WDY! V GH @ 6 HFUHVDUD
GH (WDGR GH ' UMXIDFCQ H , QW@ HQFID
$ UM LFIDO

/ DV DFWDFIRQHV GH @V 2 | LFLODV HWE Q | LODQFLDGDV
SRU HO3MQ GH 5HFXSHWDFL® Q 7WDQVIRWP DF° Q \
SHIIHQFID D WDY!'V GH @&V IRQGRV 1HW
* HQHUDVIRQ (8  HQ HOP DUFR GH @ DJ HQGD ( VSDED
' LJVDO \ HO3MQ GH ' LIVIdXA DF° Q GH 3\ P HV

FX\D FXDUD P HGIGD GHO HW GH
DRWDFL° Q ' LJ IV DFL° Q E2VIFD SDWD @V 3<0 (V
IQFO0H @ FUHDFICQ GH XQD WG GH 2 ILFIQDV
$FHOID S\ P H

$ @V RIFIQDV JHQHWD®NV VH VXP DQ DKRWD
RILFIQDV XWDBNV XQD GH @V FXDBNV VH MWD HQ
$WXUDV SLRP RYIGD SRU&7,& \ FRQ VX SUQFLSDO
EDVH GH RSHDARQHY HQ 3H'Q HQ OV
IQWDDFIRQHY GH &7, & 5 XWDJHFK

/ D SIRSXHWID GH RILFLQD UXLDOS@QWADGD SRU&7, &
DSWRYHFKD @ FDSIMUGDG TXH RILHFHQ VXV RFKR
FHOARV GH WDEDNR GMDMEXIGRV SRU VRGR HO
WAULWRUR DWXUDQR \ VH DSR\ D VREWH XQD JWDQ
DIDQ] D VMULVRUDOHQ @ TXH VH LOWAILDQ DI HQWV
VRFIDBNV \ HFRQPIFRV D ® ®UWR GH RGD @
FRP XQIGDG TXH SHWP IWQ @UDU KDWD @V
HP SUHVDV GH IRWP D HIHPAYD \ GILHAVD P HGIDQWM

XQD SWRIWDP DFL Q FRRUEIQDGD \ FRP SGIP HQVIDUD
GH DRFWY1GDGHV

&RQ HWD QXHYD 2IIFIQD $FH®IWD 3\ P H 5XWDO
P HGIDQW @ TXH VH DUHQGH D VRGRV &V VHRVRUHV
GH DPWYIGDG VH EXVFD HQ - GIP D LQWBQFID
P HNRUDU @V FRQGIFIRQHV GH YIGD \  GH WDEDNR GH
S\PHV \ SHWRQDV DXWQRP DV GH ®V VHRARUHV
HWREGIFIGRV HQ HOP HGIR XWDO WDQVIRWPP DQGR
VXV P RGHRV GH QHIRFIR GH P DQHWD TXH VX
SUHVHQFID HQ HOP HGIR WXWDOQR VHD YMD FRP R
XQD EDUHWD MQR FRP R XQD RSRUXQIGDG SDWD
GUHWHQFIDUH H LOQRYDU
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6 RXFLRQHV VAFQRO J LFDV HI LFLHQWHV

) | VOWIGWR HI FE VEPYGWIR

$ SAFDFL® Q Z HE SDUWD HOFRQWROGH SWHVHQFID \
JHWEE Q GHOWHP SR GH WDEDNR  HQ @V HP SLHVDV

( EVEGH VVWEEW
e ,QMUD] GH XVXDUR VHQFLAD H LOWIMYD

« ( QVRUDR SHU/RQDA DEGI\ DGDSVDE®! D WV
QHFHVIGDGHV

e /D SOWIRW D LOFX\ H VP EL} Q @ FUHDFL® Q
GH IQIRWP HV GH SXQWDIGDG GH KRWD
WDEDNDGDV DOP HV GH FDGIQGDUR SDUWD SHGU
GDV GH SHWP VR

e 7DP EL Q SXHGH VHUJHWIRQDGD GHVGH HO
P °YLO

e 3RGZV WCQHUHQ XQD VR® DSTDFL Q VRGD @
LQIRWP DFL Q LHOWYD D WV WDEDNDGRUHV \ WM
SHWP WA @ FUHDFE Q GH IQIRWP HV GH GDVRV
GH FDGD XQR GH H@®V

( OSUHFIR LQGIFDGR LOFOX\ H LOAWDDFL® Q HQ
VHUYLGRU SURSIHGDG GHOFTHQWM GH QFHQFID
SHUSHWD GHOVRIVE DUH Y4RSUHAVHQFH SDLD &V
XVXDURV\ FHQWRV GH WDEDNR FRQADVIDGRY D\2
FRP R HODSR\ R HQ @ SXHWD HQ P DUFKD \
VRSRUM GXDQW HOSUP HUP HV WDV @

IQWDDF® Q

$J HQWA
GLJ l\DQ] DGRU
. LW' LI LMWDO

@ )ITIRH H PR}

-:‘% ) | VA
1%% HI YWEVSW WA RASWHI

NEFEN

| 4 X! RIUHFH"

$GHP 2V GH SHWP MUUHOWHI MR GH @ NRUQDGD
GDUD HV GHFIU® HQWDGD \  VDACD GH &V

WDEDNDGRUHV D\® FRP R @V SDXVDV SDWD HOFDI} R
OV YIVWRV P | GIFDV VP EL Q SHWP 1WA

«  &RQRFHU® VIWDFL® Q GHOD SOQUWID HQ VX
SXHWR HQ WHP SR GH GHVFDQVR  YDFDFLRQHV \
SHP MRV

« 2 EWIQHULQIRLP DFL° Q VREUH DVIMMIQFLD \
SXQWDIGDG

e &DBEXDUDV GHVYIDFIRQHV GIDUDV R
DFXP X®GDV GH WHP SR GH WDEDNR HIHFWYR

WHVSHRAR D @ NRUQDGD RUGLODUD

e 6HWDWD GH XQD VROFI° QP X\ - WOSDWD
DTXHARV HP SRV TXH JHWIRQDQ HOWHP SR
FRP R FOYH SDLD VX GHVDULRER HP SUHVDUDO
FRP R ®V FDOFHQAH X RILFLQDV GH
LQIRWP DFL° Q R VHUYLFLRV GH DGP LOMADFLRQHV
S- EQFDV

@L_XXI’W [ [ [ UYERSEFMGSQ FMTV WRA

www
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&LEHWHJ XUGDG

) | VOWTGWIR HI FE VY GWIR

* LDYIW=RQH %XMIQHW 6 HFXUW HV XQ SDTXHW
GH VHI XUGDG IQIRWP 2 IFD HI LFLHQWA HQ UHFXU/RV
SHQVDGR SDWD @V S\ P HV TXH EXVFDQ HO
HTXICEUR SHUHFVR HQWH | DFLOGDG GH XVR

WHQGIP IHQVR\ FRWM

a LXXTW_ ZYA| XMGSQ O HUMEP

www
A3

T6Y: SMA$

«  Y%AVEH HQGHU* WDYIW=RQH 6 HFXUW IRU
( QGSRIQW RIUHFH @ P H\RU SLRWAFFL® Q FRQOWD
DP HQD] DV VRIMAFDGDV MIQ FRP SLRP HWAU HO
WHQGLP LHQWR

« * DUDQW D XQD SIRWAFFL® Q FRP SGMD FRQWD
VRGR WBR GH P D@ DLH WDQVRP Z DUH
SKIVKIQJ DVDTXHV GH GD FHLR YLLKV
VS\ ZDIH HW

« 8\ D GLYHU/DV WFQIFDV GH 0 DFKIQH
/ HDUQIQJ  DQZ @AY GHOFRP SRUP LHQWR \
P RQWRU] DFL° Q FROWOQXD GH SLRFHVRV HQ
HNHFXFL® Q SDUD VHI XLUHOUWR R GH @V

DP HQD] DV P 2V UHFLHQWAV

« 7RGR HWE GLVSRQIE®! HQ XQD - QIFD
SOWDIRWP D 17 FLOGH XVDU SDUD VRGRV VXV
GLVSRUMIYRV  HTXISRV GH HVFUVRUR  SRUE WOV
\ VHUYIGRUHV IVIFRV \  YLUXDGN

$JHQW
GLJ L\DQ] DGRU
. LW LI LWDO

( EVEGH \\VIEEW

e * IDYIW=ROH Y%XVIQHW 6 HFEXUW HV XQ
SDTXHW GH VHI XUGDG LQIRWP 2 VIED HI LELHQW
HQ UHFXU/RV SHQVDGR SDWD @V S\ P HV TXH
EXVFDQ HOHTXICEUR SHUHFAVR HQAH | DFLOGDG

GHXVR WHQGIP HQR\ FRWH

e * IDYIW=ROQH %XMOHW 6 HFXUW HV P XFKR
P 2V TXH XQ VRIVE DUH DOWYLLKV HP SLHVDUDO

e 3WRWMIH W HP SLHVD\ VXV FRQH[ IRQHV GH
IRWP D VHI XWD SDWD TXH QR WQJDV TXH SDVDU
SRUP D&V WDJ RV I XWXRV

e ' HVGH 9LVXDO, 7 VA RILHFHQ @
P SGIP HQWHS Q GH @ VRXFLL Q GH IRWP D
VHQFL@ W SIGD \ HOSWHFIR GHSHQGHW: GHO
Q P HR GH XVXDURV TXH XWIFHQ HO
SWRIWDP D
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0 DUINHV&MFH 6 VIDUMU

) | VOWIGWR HI  FE VEPYGWIR

YXF° HV XQD HP SUHVD DWXUDQD TXH HWE
HVSHFLD@ DGD HQ @ FRP SUHQM® Q SLRIXQGD GH WX
QHIRFIR\ FRP R SDUM LQWAJ LDOGH HWH SLRFHVR
DQDA DQ P HAEX@RVDP HQW W FDVI®JR GH
SIRGXPARV

( EVEGH \\VW@EW

e 7H DVHVRWDQ HQ @ HBIFFS Q GHOP DINHVBMFH R
P DUINHVBOFHYV TXH P HNRU VH DGHFXHQ D VX

QHIRFR

« ( OREMMIYR HV VHOIFFLRQDU FRQWI R HOR &V
P DINHVBOFHV P 7V DSLRSIDGR SDWD P D[ IP 1} DU
W H SRVIEL° Q DXP HQWUWXYV YHQWDV\ FUHFHU
HQ P HUFDGRV QDFIRQD®N R LOWLODFLIRQDBN

« /D IQYHU® Q HFRQ® P LFD YDUDW GHSHQGIHQGR
GHOVDP D@R GH WX FDW®RIR @ FRP SGINGDG GH
WV RSHLDFIRQHV\ @ P DI QWXG GH &V
P DUINHV8@FHV VHOIFFIRQDGRY

T6YS SMA$

( VWK SUIRFHVR GH DQZ @Y HBFFL° Q\

DFRP SDRDP [HQR HQ @ LOWRGXFFL® Q D BV

P DUNHVBDFHV VIHQH FRP R REMIMIYR SUQFLSDO

LP SXODUHOFWHFIP HQWR \ ! [ WR GH W QHIRFIR HQ
HOFRP HUFIR HBIPW? QLFR Y2D P DINHVBDFHV

( WR LOFOX\ H @ FUHDFL® Q GH WX FXHQUD HQ @
SOWIRWP D @ FRQILIXWDFL® Q GH VRGRV BV
GHVDADNV QHFHVDURY SDUD FXP SQUFRQ VXV
WHTXHUP IHQWRV \ HOGIVHER\ @ [P SGP HQUDFL° Q
GH W FDW®JR GH SLIRGXFVRV HQ HOQXHYR

HQWRUR

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

LXXTW  FYGSI W1 QTV VW TSKVEQ E OM HMMEP
www



&3%5% 6, &

) | VOWIGWR HI FE VEPYGWIR

+ HULDP IHQVD GH J HWI? Q GH FTHQWAV \
SWRYHHGRUHV VH RIUHFH XQ SDTXHWA EZ VIFR
@P DGR FSY86, &

( EVEGH \[VWGEW

« $® DFHQDU\ FRQVX®DUGH IRWP D VHOFLED &V
GDVRV GH FDGD FTHQOWM

e ,QFRUIBRWDUP DQXDOR GUJ Md® HQWM QABGRY GH
FTHQWV SRWAQFLD®IV

« ) DFOVDU® * HWIF Q GH RSRUXQIGDGHV GH
QHJ RFIR GHOEHQHILFIDUR  HQY?R GH
SIHVXSXHWRV RIHUBV \ VX VHIXIP HQWR \
DQZ MV

e &WHDUDFFIRQHV\ VIUHDV FRP HUFID®IV\ VX
VHIXIP HQVR

« ) DALO® TXH @ SOQULFDFL® Q @ JHQHWFL Q GH
WHSRUMV\ @ JHWI? Q GRFXP HQUDOVHD
DFFHVIE®! \ LHVSRQWYH VH LQWAI LH FRQ YDUDV
SOWDIRWP DV

(ﬂi} LXTW [ [ [ MPA | W HWMM
WwWw
w

&33/ 86

* HWIE Q GH F@QHQWAV \ SLRYHHGRUHV

$JHQW
GLJ L\DQ] DGRU
. LW LI LWDO

T6YS SMA$

( WD VROFL® Q GH GLJ Vb3 DFL° Q RIUHFH @V

IXQFIRQDAGDGHV \  VHUYLFIRV TXH VH GHVBADQ D
FROWOQXDFL® Q

* HWIP Q GH FQHQWAV @ VROFL° Q GHEHW

D® DFHQDU\ SHP IMU® FRQVX®ID GH GDVRV GH
FDGD FQHQW GHVGH VX DO FRP R RSRUXQIGDG
GH QHJRFIR\ @ VIP X®FL° Q GH FRP SWD GH
SURGXPVRY R FROADVIDFL® Q GH VHUYLFIRV

* HWIP Q GH & @HQWAV SRWQFLDGY / HDGV
® VROFI° Q GHEHE SHP IMUTXH VH SXHGDQ
GDUGH DD QXHYRV / HDGV GH IRWP D P DQXDOR
P HGIDQWA XQD [P SRUMFL° Q SRUILFKHR / RV
GDVRV DVRFIDGRV D ®V / HDGV GHEHUZ Q SHLP WU
® JHWI? Q FRP HUFIDOGH ®V P VP RV FRQ HO
REMMYR GH FRQYHUALBRV HQ FQHQWAY / D
VROFL® Q LOFOXXILE @ | XQFLRQDAGDG GH

SDUWDP HWI] DFL° Q GH UHJ @V GH QHJ RFIR SDWD @
DL QDFL® Q GH / HDGV VHJ - Q GLHUHQWMV
FUWMURV

* HWIP Q GH RSRUXQLGDGHV @ VROXFL® Q
GHEH J HWIRQDUVRGDV @V RSRUXQIGDGHV GH
QHIRFIR TXH FRQ@IYHQ HOHQY?R DOFIHQWM
SRWIQFLDOR / HDG GH RIHUBV \  SUHVXSXHWRY
$GHP 2V @ VRXFL® Q FROWP SO HOHWDGR
GH FDGD RSRUXQIGDG  HQ DQZ MV RIHUMD
SIHVHQVDGD HQ QHJ RFIDFI° Q J DQDGDV
FDOFHDGDV HW
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6 HUYLFLIRV \ KHUWDP LHQVDV 2 | LFLQD 9 LLWXDO

) | VOWIGWIR HI FE VY GWIR

6H WDVID GH XQD SOVIDIRWP D GH WDED\R
FROERIDWYR &XDQGR QRV LHIHUP RV D XQD
SOWDIRWP D GH WDEDNR QRV LHIHUP RV D XQD
KHUDP HQVID TXH SHUP IV D BV HTXISRV GH
WDEDNR FRODERWDUGH P DQHLD HILFIHQW FRP SDUAU
IQIRWP DFI° Q FRP XQIFDUMH \ FRRUSIQDUVILHDV HQ
XQ HORUWR GLJ MO

6YS SMA$

« /D SHU/RQDA DFL° Q GH IXNRV GH WDED\R
VBLHDV \  LHFXURV

« $® DFHQDP IHQWR\ FRP SDUAFL° Q GH DUFKLYRV
VH SLRSRUFIRQD 7% GH FDSDFLGDG SDUD HO
D® DFHQDP LHQWR GH WV GDVRV\ VX DFFHVR
FRP SDUAGR FRQ ®V HTXLSRV GH WDEDNR

« /D VROFL° Q HQH XQD FRP SDVMELIGDG FRQ
GLVSRVMYYRV P ° YION QR VR® VHE FRP SDME®!
FRQ HTXISRV MiBR 3& MQR TXH SRGEV DFFHGHU
GHVGH WX GLVSRVMIYR P ° Y1O

« &DBIQGDUR\ DIHQGD FRQ' RF 2 IIIFH SRGEV
RW DQJ DUGH XQD IRWP D VHQFLAD W)V VILHDV

UHXQIRQHV

LXXTW__ HSG Ml W OM HMMEP HSG SJIVH
WWW )

$JHQWA
GLJ LW@] DGRU
. W' LJ LVWDO

"1 R INGSW YVEWTVRGWTER W

&RP XQLFDFL° Q HIHFYD 3LRSRUFIRQD
FDQD®V GH FRP XQUFDFL° Q FHQAD DGRV

FRP R FKDW YIGHR@P DGDV\ FRP HQWDURV HQ
VIHP SR HDO @ TXH | DFLOV @ FRP XQEDFL® Q
HQWH ®V P IHP ELRV GHOHTXISR

LQGHSHQGIHQWP HQW GH VX XELFDFL® Q
JHRIEILFD

&RMERWFL® Q HQ IHP SR WHDO 3HLP I\ D
@V P IHP ELRV GHOHTXISR FRODERWDU

VP X®F QHDP HQWA HQ GRFXP HQURV KRNDV GH
FZBX®R SUHVHQWFLIRQHV X RAWRV DUFKLYRV @®
TXH IDFLOD @ HGIFL® Q\  LHYIM® Q FROMKQUD

* HWIP Q GH VDUHDV \  SLR\ HFVRV 3HLP WM
DVL] QDUVILHDV  HWREGIFHU I HFKDV @P A GDU
VHIXIP IHQVR DOSLRIUHVR \  J HWARQDU

SR\ HAVRV GH P DQHWD P 7V HILFIHQW ® TXH
D\ XGD D P DQWQHUD VRGRV ®V P IHP ELRV GHO
HTXLSR LQIRWP DGRV'\ DIQHDGRV
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X VIQHW , QWAGDI HQFH

) | VOWTGWIR HI FE VEFYGWIR

(W HV XQD VRXFL® Q GH Y%XMOQHW , QWA@Y HQFH HQ
O TXH SRGHP RV GHWFDU DQ XQDV GH HWIV
FDLDRAMUBWVAFDV SLRSIDV

« , QWA WDFL° Q FRQ RWDV %% ' FRQ HWD
VRO(FL® Q QG V DFFHVR D RWDV EDVHV GH
GDVRV SDUD LHD@] DUFRP SDUDWYDV FRQ BV
GDVRV H SXHWRV

e $ @ DFHQDP LHQVR GH GDVRV WM
SIRSRUFIRQDQ @ FDSDFIGDG  * % GH
D® DFHQDP IHOVR P 2QIP R SRUFDGD XVXDUR

+  &UWHDFL° Q GH SDQH®YV HWUXFVX DGRV \
YLVXD®V SRGEZV YIVXDQ DUGRY GDVRV P 7V
UHOIYDQWAYV GH GMAQUDV IRWP DV D WDY! V GH
SDQH®IV SHWRQDA DGRV ( [ SRUDFL° Q GH
GDVRV FRQ' RF % SRGUV FLHDUMIQHU DV \
FRP SDVIELA) DURWRV SURJWDP DV TXH XVHV GH
IRWP D FRP - Q JWDFIDV D @ H SRUMFL° Q GH
GDVRV D LP 7JHQHV R D GRFXP HQWRV GH KR\DV
GH F2 BX®

$JHQW
GLJ LMDQ] DGRU
. LW' LI LWDO

h LXXTW__ HSG M1 W OM HKUMEP HSG FM
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/ D VROCFL® Q GH 9%XMIQHW , QA HOFH % VILUYH
SDWD D\ XGDUD @V RW DQ} DFIRQHV D LHFRSLDU
DQDA DU\ YLVXDA} DUGDVRV GH P DQHWD

VU QUIFDWYD \ RSRUXQD $OXQRV GH ®V
SUQFISDBN XVRV \ EHQHILFIRV GH @ VROFL° Q GH %
VRQ @RV VLI XIHQWAV

« 7RP D GH GHFLVIRQHV EDVDGD HQ GDVRV
3HP VA VRP DUGHFIMRQHV P 2V LQIRWP DGDV \
HVWUDW .J LFDV DOSURSRUFIRQDULQIRLP DFL° Q
EDVDGD HQ GDVRV SUHFIVRV\  DFWDA] DGRV / D
VROFL® Q GH % D\ XGD D LGHQWI LFDUVMQGHQFLDV
SDWRQHV\ LHDFLIRQHV HQ BV GDVRV @& TXH
| DALV @ VRRP D GH GHFIMRQHV

I XQGDP HQVIDGDV

+ $QzQVLV GH UHQGLP LHQVR 3HWP IV UHDQ} DU
XQ DQz @AY GHVIDADGR GHOUHQGIP HQWR
HP SUHVDUDOHQ GUHUHQWAV Z UHDV FRP R
YHQWDV P DINHMQJ  11QDQ] DV RSHUDFIRQHV
HQWH RADV ( WWR D\ XGD D LGHQWILFDU 7 LHDV GH
P HVRLD RSRUMXQIGDGHV GH FLHFLP IHQWR \
SWRE®P DV SRWQFLDGIV

« 9LVXDQ] DFL° Q GH GDVRV 3URSRUFIRQD
LHSUHVHQUDFLRQHV YLVXD®BN GH @RV GDVRV HQ
IRWP D GH JWEILFRV VDEDV\ SDOHON
LOWADPAYRY ( WR | DFLOVID @ FRP SLHQV®° Q\ HO
DQz DAV GH ®V GDVRV SHUP IMIHQGR LGHQWLFDU
1Z FL® HOW SDWRQHV WWQGHQFIDV\  DQRP DEDV
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) DFVK D H®IFWP QLFD

) | VOWIGWR HI FE VEPYGWIR

6 H WDV GH XQ VRIVE DUH GH JHWZ Q GRFXP HQVIDO
HQ IRWP DVR ) DFVXWD H GRQGH SRG V HP MU

[ DFAKLDV GH VBOIRWP D TXH SXHGDV XWI) DUDV HQ
SURFHVRV DXVRP DWj DGRV

( EVEGH \\VW@EW

« 3RGEV HP IMUIDPWIDV LGP WMDGDV\ HQYLDUDV
D XQ Q P HR LIP VDGR GH FTHQWV $GHP 2V
VP EL Q SRGEV FULHDUXQ Q P HWR LOP VDGR GH
SWRGXPRV\ R VHUYLFIRV GHQWR GHOFDW ®JR
$ WDY! V GH HWD VROXFL® Q SRGLEV HQYLDU @V
| DRLDV GILHAVIDP HQWA GHVGH W FRUHR
HOFW QIFR

« ( OGIVHRR GH @ | DFVXD VHZ SHU/RQDA] DE®I \
HOVMWP D P SOQVDGR DYVDE GHO
YHQFLP IHQVR GH @V IDFXLDV &RQ @
P SOQUDFL° Q GH @ VROXFLI° Q WA GDQ  * % GH
FDSDFLGDG SDUD D® DFHQDU WV | DFWDV
DGHP 2V GH IP SOQMDUXQ VIMAMP D GIDUR GH
FRSIDV GH VHIXUGDG \ WM SHP IMLE @ FDUW D
GH GDVRV GH IRWP D P DQXDO D\@ FRP R @
LOWAJ LDFL° Q FRQ RWDV VROXFLRQHV D WDY! V GH
$3,VR: HE 6HUIFHV

LXXTW  HSG Ml W OM HUMEP HSG JEGX
WWW )

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

| \ZNEBW

+EGVEW RJIS\Q BXS | WA GRVEHS TSHWW Q MV
JEGY\EWEPQ | RSW RI\Q B)S +&( 897& * HI XEP
B\QEUYI TYI HEAWYIIEVEEM R T\SG VW

EY)SQ EXVEHSW

+EGYV\EWGMRA W T\SHYGSW W \ZNESW

NAQ MEHSWTSHWW Q MUIEGY\EWHAQ MEHEQ | RX
] | RZM\EEWE YR RAQ | \S M) MEHS HI GMRX W
&HI Q «WT'SHWWGY EVYR RAQ | \S M@ MEHS HI
T\SHYGSW S W \Z)MESWHI RXS HI PGEXFSKS

*RZSHI JEGYNEWTSVGSW S| B GRZRNES E
XEZ2 WHI RYl VIRE VEFYGWIR TSHWW RZIEVAEW
JFEGNEWHM GEQ I R{ HI WHI X GSW' S

| P G¥RI@S

51 WERERMIEGWMIR HI JEGY\EWI PHWYS HI FE
JEGY\E RGYNk | PREKSMIS HI XY 1 Q TV VEE] W\«
T1 WEREIEFR

( SRASPHI ZI RG® MRS HI FEWIEGKY\EWI P
VI Q E ) THEREHS EZME HI PZI RGQ MRS HI
BEVWIEGY\EW

&M EA REQ MRS] GSTHMWHI W KYMHEH X
T\ETSVABREM Q SWEPQ | RSW, ' HI GETEGWEH
TEE ER) EG REVYWIEGKY\EW

.RA KVEGWIR GSR SREWT FEIS\Q EWRY1 VIRE
VERYQUR T1 \Q MWk FE GE\NKE HI HESWHI JIS\Q E
Q ERYEPEWGSQ S FE MY KMEGWR GSR SXEW
VEFYG8RI WERXEZ WHI &5 WS; TF | \Z[ W

( YQTRO MRS HI RS\Q EXZE ZMI RX{ GSR) SG
+EGXTSHWW WEVEPHE | RI PGYQ TR® MRS HI P
71 KFEQ | RS TSVI PUYI W I KYRER FEW
SFRMEQSR WHI JEGY\EGWRHI P71 EP) | GJ >S

EWGSQ S GYERJYMVRS\Q BXYE HI
ETREEQWR
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6HWDVD GH XQ VRIVE DLH (53 \ &50 VHQFLAR GH
XWQ DU\ FRQ UBR®J?D P RGXO®U ® TXH WLJ QULED
TXH GD @ SRVIELAGDG GH DPWYDU - QIEDP HQWM @V
IXQFLRQHV TXH VH UHTXIHUDQ GH DFXHUGR FRQ HO
VP DBR\ VSR GH QHJRFIR

( EVEGH \[\WaGEW

e (W SHQVDGR HVSHFID® HQW SDUWD 3<0 ( 6

SWRIHMIRQDGIV LQGHSHQGLHQWAV
HP SUHQGHGRUHV \ DVRFIDFIRQHV

e (VXQSWR\ HAVR TXH VH HWHFXVID HQ HOVHQR GH
XQ VHUIGRUZ HE  VIHQGR SXHV DFFHME®! GHVGH
FXDQ XLHU O(J DU GLVSRQIHQGR GH XQD FROH[ I° Q

D , QUALDHW

e 1R QHFHVLVD SDJR GH QFHQFLD

a LXTW HSRREWI W

www
A3

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

T6YS SMA$

$P SID JDP D CH I XQFIRQHV SDWD DGP LOMADUN
RUW DQY DU GLYHU/RV DVSHRVRV GH XQ QHIRFIR
$OAXQRV CGH &RV XVRV\ EHQHILFIRV GH' RCEDW

VRQ

e * HWIP Q GH FQHQWAV \ FRQVDFVRV 3HLP VM
JHWMRQDU® LQIRWP DFL° Q GH FTHQWAV \
FRQWARY FRP R GDVRV GH FROWAR KIMRUDO
GH FRP XQIFDFIRQHV RSRUXQIGDGHV GH
YHQWV VHIXLP HQWR GH DRVYLGDGHV \
JHQHWDFL® Q GH IQIRWP HV

e * HWIP Q GH SLRGXFVRV \ VHUYLFLRV
3HLP VAl DGP LOMADULQYHQUBURY  SUHFLRV
FD@®JRV GH SLIRGXPVRV VHWYLFIRV \ VDU DV
7DP EL Q | DFLOVD @ FUHDFL® Q GH SUHVXSXHWRV
SHGIGRV \ 1DFWDV LHDFIRQDGDV FRQ &V
SIRGXARV\ VHUYLFIRV RIHFIGRV SRUD
HP SUHVD

e * HWIP Q ILQDQFLHWD 3LRSRUFIRQD
| XQFLRQDAGDGHY SDUD UHI MADU\ P RQIVRUHDU
WDQVDFFIRQHV 1 LQDQFIHLDV  FRP R LQJ LHVRV
JDWRV FXHQWDV EDQFDUDV [P SXHWRV \
FRQFLADFL® Q EDQFDUD  3HLP Vi J HQHWDU
LQIRWP HV ILQDQFIHWRV \  LHDA@ DUXQ
VHIXIP HQWR GH @ VDG [ LODQFIHWD GHO

QHIRFIR



(03%$7,=9

6 HUYLFLRV \ KHUDP LHQVDV RILFLOD YLMXDO

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

) | VOWIGUR HI  FE VBFY GVIR T6YS SMA$
6 ROXFL° Q GH VHWYLFIRV \  KHUDP IHQVDV GH RILFLQD
YLWXD®NV VP EL Q FRQRFIGD FRP R VX GH
SURGXPAYIGDG HQ @ QXEH HV XQD VROXFL® Q GLI VDO

$AXQRV GH BV XVRV\ EHQHILFIRV GH XQD
KHUDP HQVD GH RILFIQD YLUXDOVRQ @RV VLI XLHOWAV

TXH RILHFH XQD YDUHGDG GH DS@FDFIRQHV \
VHUYLFIRV GLVHRDGRYV SDLD | DFIOVU\ P HNRUDU HO

WDEDNR HQ XQ HQVRUDR GH RILFIQD

6 LWYH SDUD WDEDNDUGH IRWP D 2J10\ FROERWWYD
GHVGH FXDA XIHU XELFDF® Q

| \ZNEBW
+ $FFHVR D @V KHUDP IHQWV GHOS®Q ( P SLHVD
% VIFR

« 0 LJWFL Q GH FRUHR DFWDOD QXHYD
SOWDIRWP D ([ FKDQUIH 2 QIH

« ) RWP DFL° Q D XVXDURV P HGIDQW SOVIDIRLP D
HOIDUQLQJ) VREWH KHUDP HQVV GHOS@Q
( P SUHVD % IFR

¢ 6 RSRUM D LOQFIGHQFDV GXIDQWA XQ DER

&RP XQIFDFI° Q\ FRDERWFC Q 3HWP WM D &V
HTXLSRV GH WDEDNR FRP XQIFDUMH \ FRDERWDU
GH P DQHWD HIHAYD LOFOXVR VL HWE Q XELFDGRV
HQ GUHHQWAV OXJ DUHV JHRI W | LFRV

* HWE Q GH GRFXP HQVWRV ) DLV HO

D® DFHQDP IHQWR RWDQY] DFI° Q\ DFFHVR
VHIXIR D GRFXP HQWRV\ DUFKLYRV HQ GQHD

$CP IQWADFL® Q GH VWBUHDV\ SR\ HAVRV  $\ XGD
D RUDQY DU\ GDUVWHIXIP IHQVR D @V VIDUHDV \
SWR\ HAVRV HQ FXUR

&DBIQGDUR \ SWRIWDP DFL° Q 3HWP IWQ

JHWIRQDU\ FRP SDUAUFD®IQGDURV SURILDP DU
UHXQIRQHV  HQYLDU UHFRUGDVRURY

, QWAJ LDFL° Q FRQ RWDV DSTFDFIRQHV  ( WIV
KHUDP LHQVIDV VXH®IQ LOWAI LDU/H FRQ RWDV
DSTEDFIRQHV\ VHUYIEIRV SRSX@UHV FRP R
VXMV GH RILFIQD KHUDP HQVIDV GH J HWI? Q GH
SWRFHVRV

(@ LXXTW [ 1 QTEXVE | W OX HMMEP

www
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* HWIE Q GH WHGHV VRFLD®1V

) | VOWTGWIR HI FE VY GWIR

/D VRXFLE QIHWEE QGH 5566 SDFN WRQGDUS GH
( WXGR WDV GH RIWHFHU XQ SDFN FRP SGVR
GHWIQDGR D @ JHWIE Q GH DOP HQRV XQD GH @V
5566 GH VWX HP SUHWD

/ D IHVWEZ Q GH WHGHV VRFID®N HV XQD VRXFL Q
GLJIMDOTXH SHWP W TXH W SXHGDV FHQADUM HQ
W HP SUHVD P IHQWDV H[ SHURV GLJ VBNV HQ LHGHV
VRFADGV VH HOFDU DQ GH @ JHWAE Q GH WXV

FRQWMQGRV

/ DV IHGHV VRFIDBV LQI X\ HQ @ GHFIM® Q GH FRP SWD
GH @®V XVXDURV / RV LOWAUQDXVIV VH 12DQ GH
SHUL®BN DWDPAYRV HQ LHGHV VRFIDBIV\ FRQ XQD
DPVYIGDG FRQADWIGD \  DRWDO

LXTW 1 VWYHN  _ GSQ O HMMEP EVIRY VW
AL

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

‘ ) | VI E
i;tﬂ HI TI RHI

HI PR} HI
| QTR EHSW

T6YS SMA$

« 6RFLDOP HGLD 3MQ FRQWILEV FRQ XQD
HWADWAJ LD GH 5566 DAQHDGD FRQ W P IM° Q \
W YIM® Q SDUD TXH VHD LHBIYDQW \  FROHFWM
FRQ WV SRWQFLD®N FOHQWMV \ 11GHIFH D
DTXH@RV XVXDURV TXH \ D & VHDQ

« ORQWRU]DFI°QGH5566 WQGEV
P RQWRU] DGRV\ FRQWRMGRY GH P DQHWD
SHU® GIFD ®V P SDRVRV GH @V DFFIRQHV HQ
5566 SDWD YHUWXV LHVXGOBGRV\ VDEHUVL HWEV
FXP STHQGR FRQ BV REMMIRV GH W
HVWADWAI LD

« 2SWP L] DFI° Q GH @ 5HG $ XGLRUD 6 RFLDO
0 HGLD WM D\ XGDW D RSWIP 1] DUHO
UHQGLP LHQVR  DQDA DQGR GLHUHQWV FDQDGV
VRFLDBV

« * HWIP Q GH XQD UHG VRFLDO WM
DGP LQMADUE Q DOP HQRV XQD HG VRFLDO

« 3XEQFDFLRQHV GH SRWWHP DQD®IV VH
SXEGFDEQXQP QP RGH  HQWDGDV R SRW
P HQUXD®N HQ WV 5566
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&WHDFL® Q Z HE

) | VOWTGWIR HI FE VEFY GWIR

/ D IOWIQFLRQDAGDG TXH EXVFD * DS 0 HGID FRQ @
IP SOQDFL Q GH HWID VROFI® Q HV @ H[ SDOVI° Q
GH @ SUHVHQFID HQ LOWAUDHWGH @ S\ P H P HGLDQWM
@ FUHDFL® Q GH XQD SzJIQD ZHE \ R @ SUHWIFL® Q
GH VHUYLFIRV TXH SURSRUFIRQHQ SRVIFIRQDP HQWR

E¥VIFR HQ LOWALOHW

( W VROXFI° Q HWE FRP SXHWID SRUYDUDV
KHUDP HQWDV \ FDUDFMUAMEDY TXH SHLP LWQ D
@V S\ P HV JHWIRQDUVX SLRSIR IR Z HE GH

P DQHWD 1ZFI0. MIQ QHFHVIGDG GH FRQRFLP [HQVWRV
WFQIFRV DYDQ] DGRV XQD YH HW¥ FUHDGR

(V GHFIU Wi FLHDQ @ Z HE @ LQGH] DQ SDWD TXH
DSDUH| FD HQ VRGRV ®V P RVRUHV GH E- VTXHGD @
SRVIFIRQDQ FRQ XQ 6( 2 EZVIFR \ W GDQ @

IRUP DFL° Q QHFHVDUD SDWD TXH GHVSX! V GH HWR

SXHGDV JHWIRQDUD GH XQD P DQHLWD |ZFHO
VHOFLM W P WP R

LXIW [ [ [ KETQI H¥ I W OX HMMEP[ | EW
A3

$JHQW
GLJ LWpQ@] DGRU
. W' LI LWDO

T6YS SMA$

' RP LQIR DD GH QXHYR GRP QIR SDID @
S\ P H EHQHILFLDUD GXWDQW XQ S@] R P QP R
GH GRFH P HVHV / D WX@UGDG GHOGRP QIR
VHZ HQ VX VRVIDAGDG GH @ S\ P H

+ RWIQJ  DBRNDP HQWR GH @ S7J1QD Z HE
GHVDULR@MGD GXLDQW XQ S@] R P 2QIP R GH
GRFH P HVHV FRQ @V WLJ XLHQWV
FDUDPVMUAMEDV

' LVH®R GH @ Sz JLQD Z HE HWUXPWUWD Z HE
FRQXQP 2P RGH SzJIQDV R DSDUMGRY
S7J1QD GH IQIFIR / DQGLQJ 3DJH
SUHVHQDFL® Q GH @ HP SUHVD IRWP X@UR GH
FROWAR GHVFUSFL® Q GH SLIRGXPVRV GDVRV
GH FRQDFVR P DSD GHOVMR

HE WHVSRQVLYH

$ FFHVIELOGDG HOGIVHBR FXP SMD FRQ
FUWURY GH FRQIRWP LGDG GH QLYHO$$ GH @V
3DXWBV : &$*

$ XVRJ HWIRQDE®! VH GHEHW SURYHHU XQD
SOWDIRWP D GH JHWIF Q GH FROWQIGRV SDWD HO
EHQHILFIDUR GH P DQHWD TXH VHD DXWQRP R
D @ KRW GH P RGLLFDUHOFRQWQIGR GH VXV
S7J1QDV Z HE

3 RVIFLRQDP LHQVR EZ VIFR HQ LQVHUQHW
3RVIFIRQDP IHQVR GH @ LQIRWP DFL° Q EZ VIFD
GHOQHJRFIR FRQWDAVR\ SHULOGH @ HP SUHVD
HQ @V SUQFLSDBN IV HGHV GH QHIRFIR R
GULHRVRURV GH HP SUHVDV'\  SURIHVIRQDGV

2 SWP 1] DFL° Q GH @ SUHVHQFLD HQ
EXVFDGRUHV 6(2 EZVIFR $Qz AV GH
SD@EWDV FOYH 6(2 2Q 3DJHGH SzJIQDVR
DSDUDGRV LQGH] DFI° Q\ MHLDUTXL] DFL° Q GHO
FRQMQIGR
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$ XVRP DV DFL° Q

) | VOWIGWR HI FE VEPYGWIR

+H DIRQ HV XQD KHUDP IHQD SDLD DXVRP DWj DU

@ SXEQFIGDG RQIQH P HGIDQW , QWA HQFLD
$ UAILFIDO

* LDFIDV D H@ SRGEV WHDQ DUFDP SDEDV HQ
SOWIRWP DV GH 5566 GH P DQHD SWRIHVIRQDOVIQ
QHFHVIGDG GH WWIQHU FRQRFP LHQVRV SLHYIRV

( OP RGH® GH SDJ R SRUWHVXORGRY W DVHI XD HO
FRP SWRP VR SRUM FROVHEXFL Q GH WXV
RENHWYRV

+H DIRQ FRP ELQD @ SRWQFID GH @ ,$ FRQ @
XVDEIQGDG GHOVRIVE DUH\  HOVRSRUM FRWOQXR GHO
HTXISR GH H SHURV HQ 3DIG 0 HGID SDWD RIUHFHUM
HOP H\RU VHUYLFIR SLRIHVIRQDO

@ LXTW  WOQLI\EKSRGSQ | W
WWW )

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

. ® % 5EKS TSV
i».,}’a I WPEHSW

T6YS SMA$

(VFRIHHQ TX! SOWBIRWP D SXEQFVDUD TXIHHV
®Q] DUWXV DQXQFIRV ) DFHERRN , QWIRJ LDP
JIONHG, QWK SUHVXSXHWR WV REMMERV\ HO
S- EQFR DOTXH W GLLLIHV

" HVSX] V VR& VIHOHV TXH VXELW VXV IRVRI WDIPDV R
YGHRV \ &V W[ VRV SXECFVDURV R GHNDU TXH @
,$ OVFHH\ OAR

/D ,$ VHBIFFIRQDE HOP HNRU WBR GH DQXQFIR
SDWD FRQWHIXIU @RV WHVXADGRY TXH HVSHWDV \
FUHDU @V FDP SD®DV GH P DQHLD DXVRP ?WED

( Q XQ SDQHOWA DSDUHFHW Q VRGRV &V LHVXORCRV
DJ UHI DGRV HQ VRGDV @V SOWIRWP DV SDUWD TXH
SXHGDV VRP DU GHFIMRQHV HQ IHP SR WHDO

+H[ DIRQ RSVIP 1] DUz WXV DQXQFLRV GH P DQHLD
FRMMQXD \ SRGUEV HDERWDU IQRWP HV FRQ XQ
VR® FIOE

2 WD YHQUDND SDLD VX GHSDUP HQVR GH

$GP LOMADFL® Q HV TXH @ | DFLDFL° Q VHE - QIFD
FRQ,9$ HVSDEROSDWD VRGDV @V FDP SDEDV HQ
VRGDV @V SOVDIRWP DV

< ® P HNRUGH VRGR QR VH FRELWD VXVFUSFL° Q
P HQVXDO VIQR XQ SRUFHQVDNH GH BV UHVXOBGRY
TXH REVIHQHV FRQ WV DQXQFLRV

$\2 GH VHQAIGR VLIQIUHVDV SDIDV LQR QR
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&LEHWHJ XUGDG

) | VOWTGWIR HI FE VY GWIR

LRQW HV XQD DSTFDFL® Q GHVDURMGD SRUM
HP SUHVD DWXUDQD ( Z DD , 7 6 HUYLEHV TXH W
SHWP IV GHWRVDU 1XJ DV GH IQIRWP DFI° Q  FRQ DOR
P SDFVR LHSXVDFLIRQDOR HFRQ® P IFR  EUQGZ QGRWM
@ FDSDFIGDG GH P HGIUWX UHVIR DQWA @

H[ SRVIFL° Q GH DP HQD] DV D\2 FRP R WWQHU
YIMEIQGDG GH VRGDV WXV E- VTXHGDV\ KD@] JRV
GLVSRQE®NV

/ DV IXJDV GH LQIRWP DFL° Q HQ HOFRQW VR GH @V
S\ P HV VH LHIIHHQ D @ S! UWBIGD GLYXQDFL® QR
DFFHVR QR DXVRU] DGR GH GDVRV FRQI LGHQFLD®N GH
® HP SUHVD

( WR SXHGH WQHU J LDYHV FRQVHFXHQFLDV
LQFO\ HQGR S! WGIGD GH LHSXVDFL° Q S! UGIGD GH
FOHQWV @AJIRV P XOBV\ VDQFLRQHV G DOV
HQWH RWRV

SRUR VDQWR HV I XQGDP HQVDOTXH @V S\ P HV
P SGIP HQWQ P HGLGDV GH VHI XUGDG DGHFXDGDV

SDUD SURVIAJ HU @ FRQILGHQFLDAGDG GH VX
IQIRWP DFL° Q

@m LXTW__ OSRX_I [ EFEI W

W

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

T6Y: SMA$

( W DSQFDFL° Q P RQVRUHD \  DQDAJ D Gl HUIHQWAV
SXQWRV GH DFFHVR \  FDQD®N GH FRP XQIFDFL° Q
FRP R UHGHV LOWILDDV FRUHRV HBIFW QIFRV
GLVSRVMIYRV GH D® DFHQDP IHQUR H[ VILDRV \
WDV HIHQFIDV GH GDVRV  FRQ HORENHIYR GH
GHWIFVDU\  EQRT XHDU FXDO XIHU LQWAQWR GH

I LOVDFL® Q GH GDVRV

. IRQW LOFRUSRWD FRQH] [RQHV FRQWD RUJ HOHV GH
GDVRV H WILDRV EDVH GH GDVRV SURSID HQ
FROWDQW DRXDA DFL° Q\  XQ HTXISR KXP DQR GH
GHWAFFL® Q WP SLDQD\ RWRV FDQD®IV GH
GMMEXFL® Q : KDWS$SS 7HBU LDP

e /D SOWIRWP D FXHQW FRQ @ FDSDFLGDG GH
GIWMEXF® Q SRUFDQDG®N

e &RQ. RQW SXHGHV LOWMDRNXDUFRP R
HP SUHVD FQHQWM R FRP R GAMMEXIGRU FDQDO

« / RV FRWHV GHSHQGHE Q GH @ FDQWGDG \
WBR®J 2D GH HQAGDGHV D P RQIVRRU] DU
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$ FVIYLGDGHV

) | VOWTGWIR HI FE VEFYGWIR

8 QD SOVIRWP D HQ GOHD TXH SHWP W D &V
XVXDURV H S&RWU VHBIFFIRQDU\  IHVHUYDU XQD
DP S@D JDP D GH DRWYICDGHV\ H SHUHQFDV GH
RFAR

( WD VROXXFLE Q EXVFD VIP SAIFDU\ DJ 1@ DUHO
SWRFHVR GH LHVHUYD EUQGDQGR D &RV XVXDURV

XQD H[ SHUHQFID FRQYHQIHQWA \  SHU/RQDAM DGD

) DFLO/ HOSWRFHVR GH LHVHWYD \  SLIRSRUFIRQD XQD
H[ SHUHQFLD IXIGD \ VDM DRVRUD SDWD &V
XVXDURV TXH EXVFDQ DSWIRYHFKDUDOP Z[ P R VX
VIHP SR GH RFIR

ﬁ LXXTW QMM VIEERI W NRHIN | W

L S

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

T6Y: SMA$

&DVE GRJ R GH DFVIYLGDGHV 3LRSRUFIRQD XQ
FDW@®J R HQ GQHD TXH P XHWAD XQD YDUHGDG
GH DPVYIGDGHV GH RFIR GLVSRQEEGN SDUD
WHVHWYDU FRP R VRXW/ H FXUARQHV FOVHV
HYHQWRV GHSRUAYRV FRQFIHURY HQWH RAWRV

% VTXHGD\ ILQUDGR 3HLP I D &V
XVXDURV UHD@ DUE- VTXHGDV HQ IXQFL° Q GH
VXV SUHIHUIHQFIDV FRP R XELFDFL° Q IHFKD WSR
GH DPWYIGDG GXWDFL® Q R SLHFIR

5 HVHUYDV HQ IHP SR LHDO 8 QD YH] TXH &V
XVXDURV KDQ VHBIFFIRQDGR XQD DPNIGDG @
VROXFL® Q GLI VOBV SHUP WA YHU LFDU @
GVSRQIEIIGDG HQ IHP SR UHDO\  LHVHUYDU

GULHAVP HQW HQ GQHD

3HWRQDQ] DFL° Q\ WHFRP HQGDFLRQHV /D
VROXFL® Q GLI IVDOSXHGH XVMI) DU VMFQR®R 2DV
FRP R DORUW RV GH WHFRP HQGDFL° Q SDLD

RI UHFHU VXJ HUHQFLDV SHU/RQDA DGDV GH
DRVYLGDGHV EDVDGDV HQ &RV LOUHVHV \
SUHIHUHQFLDV GH @&V XVXDURV

, QVAJ LDFL° Q FRQ P DSDV\ GLLHFFLRQHV /D
SOWDIRWP D SXHGH LOFOXLU LOWAJ LDFL° Q FRQ
VHWYLFIRV GH P DSDV SDWD P RWMDU @

XELFDFL° Q H[ DFVD GH @V DFWYIGDGHV \ EUQGDU
GUHFFLIRQHV D ®V XVXDURV SDUD @1 DUDO
xXJDU

5 HVH®DV \ FDQ@ LFDFLIRQHV / RV XVXDURV
SXHGHQ GIHUWHVHRDV \  FDA LFDFIRQHV GH RWDV
SHU/RQDV\ HVFUEIU @V VX\ DV
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* HWIP Q GH FQHQWAV

) | VOWIGWR HI FE VEPYGWIR

/ D VROXXFL® Q TXH RILHFH 0 MU 3@Q SDWD @
JHWEE Q GH KRBV HV XQ VRIVEZ DUH P RGHUQR \
SRGHLIRVR P X\ 1ZFIOGH XW@ DUTXH LQFX\ H VRGD
® JHWEE Q GH LHVHUYDV KRWMGILDY HQ XQ P WP R
GJDU 306 P RWRUGH WIHVHWYDV\ FKDQQHO

&@XG GMMEXIGR HQ @ QXEH \° ® VH QHFHVIVD
FRQH[ I° Q D LOWAUDHWA  SXHGHV FRQHAVIBUM GHVGH
FXDO'XIHU GLVSRVMIYR / D VROXFL® Q SHWP W @
GHVFDUI D GH XQD DSS GRQGH WHQGLE V FHQWDA DGR
VRGD @ @ERUGH JHWI? Q GH WV LHVHUYDV \ WM

DYLVD GH QRWILFDFIRQHV QXHYDV  LOFIGHQFIDV R
P RGLLFDFIRQHV

1 R WIQGLEV TXH P DQHNDU GRV SURJ LDP DV
GMAQRY 3RUMXH P DOHNDUHO30 6\ HOFKDQQHO

P DQDJ HU SRUVHSDLDGRV SXHGH VHUXQ GR

DGHP 7V GH DRDGIUP 7V WDEDNR D W QHJRFIR 3RU
HWP SR FXDQGR WM @1 XH XQD UHVHUYD GH
URRNLQJ VH FRERFDUE DXVRP ZVIFDP HOWA HQ W

306 \ FXDQGR LQWRGX] FDV XQD QXHYD UHVHUYD HQ
W 306 HOVIMAP D DXVRP 2WFDP HQW FHUDU

YHQUDV HQ VRGRV &V FDQD®V

6 LVIHQHV XQ KRWOR QHFHVIVV XQ VIMMP D GH
UHVHUYDV 0 MIMU3MQ W RILHFH XQ P RVRUFRQ
JWDQGHV SRVIELAGDGHV SDWD P D] [P [] DUDV YHQUDV
D WDY! V GH W Z HE

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

T6YS SMA$

/ D VROXFL° Q SHLP Ml @ GHVFDUI D GH XQD DSS
GRQGH WIQGLE V FHQWDA DGR VRGD @ MERUGH
JHWEZ Q GH WV LHVHUYDV \ WM DYLVD GH

QRWI LFDFIRQHV QXHYDV LQFIGHQFIDV R
P RGLULFDFIRQHV

' HVGH HVD DSS SRGUE FRQWRMUVRGR DTXHIR
TXH VXFHGH HQ W KRWO GHVGH @V LHVHUYDV
@ VDAGD \ HQWDGD GH FOHQWAV @ @P SLH| D
GH @V KDEWBFLIRQHV SRU SDUM GHOSHU/RQDO
TXH WAQJ DV FROQADVIDGR SDWD HAR \ HO

P DOH\R GH BV GMQVRY FDQD®N GH YHQVWDV
TXH XWIFHV SDUD @ YHQUD

$GHP 2V UHFRSLO LHVHRDV GH WV FOHQWAV \
SXHGHV HVFDQHDU\  H WDHU GV GDVRV
IXQGDP HQVD®N GH GRFXP HQWRV GH IGHQWGDG
\ SDVDSRUMV D WDY! V GH XQ P ° YIOR XQD
VP S®I 7 DEGW

@ LXTW QMM VIEERI W NRHIN | W
w
A3
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3@®VDIRWP D GH FRP HWLD@] DFL® Q VKRWWWWIFD

) | VOWTGWIR HI FE VY GWIR

8 QD KHUDP HQWD FRP SOMD TXH LQFO\ H VRGR ®
TXH QHFHVIVID HOGHWQR SDLD @IYDUD FDER HO
SURFHVR GH GLJ Vi@ DFL° Q GH VX VHRFVRUVXUMMER
6 H WDVID GH XQD SOWDIRWP D GRQGH VH SXHGH
HOFRQWDU\  UHVHUYDU DPVYLGDGHV VWKUMMEDV GH
GLYHUWDV HP SUHVDV

8 QD KHUDP IHQVD FRP SGMD TXH LQFO\ H VRGR ®
TXH QHFHVVID HOGHWAQR SDLD @iYDUD FDER HO
SURFHVR GH GLJ V@ DFL° Q GH VX VHRVRUWAER

e 2 WGHQDFL Q\ FDVIDX®&J DFL® Q GH VRGRV &V
WHFXU/RV S- EGFRV\ SUYDGRV HQ XQD VR®
SOWIRWP D WUWIFD

« ' RVDFL° Q WIFQROJLFD SDWD TXH HOSLRSIR
GHWIQR FUHH JHWIRQH \ FRP HUFIDAFH VXV
SWRSIRV LHFXU/RV

e ' LIV DF Q GH HP SWHVDV GHOVHRVRU FRQ
IRWP DFL° Q\ GRWDF Q WAFQRO JLFD

e 6MMP D GH FRP HUFIDA DA Q FRQ YHQVD
FUX] DGD\ $JHQFLDV GH 9 LDV

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

LXTW  QMAVITEERT W NRHI \
wwwk

T6YS SMA$

/ D SOVIRWP D SDUM GH XQ VIMAP D GH
FOWLLFDFL® Q GIVHRDGR SRUO MMU3MQ TXH
SRVIELOVD KDFHU DJ UXSDFLRQHV HQ I XQFL° Q GH
® VWXDF® Q JHRIWEILFD P XQIFISIR SWRYLQFID
HILQ  SRUGHWOQRV WXWAMEFRV SRU
WSR®J D GH DFWYIGDG XVXDUR RENHVYR \

P XFKR P 2V

6 H WDV GH XQD J XD W SIGD SDUD LHVHUYDU\
HOFRQWDU LHFXU/RV GH DRVYLGDGHY GHQWR GH
XQD @FDAQ DFL° Q FRQFUAVID / D H[ SHUHQFLD GH
XVXDUR HV P X\ P SRU/DQW SDWD SRQ UH®R

P X\ 1ZFLODOXUMWD R FRQVXP LGRUGH HWH VISR
GH LQIRWP DFI° Q

8 QD SOWDIRWP D SUHSDUDGD SDWD TXH @V
DJ HQFLDV GH YLDMHV VH GHQ GH DA\ SXHGDQ
FRP SWDUD SWHFIRV P HNRUDGRV UHVSHRVR D
FXDOXIHURWR XVXDUR GH LOWAUDHW
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* HWIE Q GH WHVHUYDV

) | VOWIGWR HI  FE VEPYGWIR

3OWDIRWP D RQIQH SDWD @ J HWA? Q GH LHVHUYDV
VDNH DZ D\ \ FDUBV RQIOH

8QP VP R VMMP D GHVGH HOTXH SRGUV
JHWRQDUWHVHUYDV P HQ V WUWRV |HFKDV GH
FIHUH GHILQUSDQRV GH WXV VDOV J HWIRQDUHO
VHUYIFIR GH VONH DZ D\ \  EHQHI LFLDUD WXV FOHQWAV
FRQ @ YLVXDA} DFL° Q GH FDUBV RQIQH R D WDY! V
GH45

6 LVIHOHV XQ UHWIDXWDQW \  TXLHUHV FRP HQ] DUHO
SURFHVR GH GLJ V@ DFL° Q HWE HV XQD GH WV
VROXFIRQHV \ D TXH SRGE V IQHUVRGD @

LQIRWP DFL° Q GH ® TXH SDVD HQ WX QHJRFIR D
JRGH GH FIFN \ SRGUV @IYDUXQ FRQWROP 7V
H[ KDXWAYR GHOWDEDNR TXH GHVDULR@DV FDGD GID

HQ W QHJ RFIR

LXXTW M WEYVERXG| W
www )

$J HQWA
GLJ \MbQ@] DGRU
. W LI VWO

6 HUYLFLRV

« 5HVHUYDV , QWAJLDFL° Q GH LHVHUYDV HQ W
ZHE FRQILLP DFL° Q GH UHVHUYDV FRQ VDUV
SMQRV GH VDDV QRWILFDFIRQHV 60 6
SO

« 7DNH DZ D\ $P SED WV YHQUDV FRQ W SLRSIR
VIMMP D GH SHGIGRV RQIDH FRQ XQD FXRVD | LD
P HQUXDO\ ROEGDWA GH SDJDUFRP IMRQHV D
LOWALP HGIDURV

« &DUBV RQIOH * HQHWD WV FDUBV GH IRWP D
WSIGD\ VIHP SWH TXH ® QHFHVIWV FRQ 45 R
VIQ | O B GHFIGHV

« : HE SHUWRQDQ DE® ' D XQD [P DIHQ
P RGHWDD FXIGDGD\ DFW.DA D GD GH WX
UHWIXIDQW FRQ XQD Z HE TXH P XHWH VRGR
@ TXH SDWD W\VHD [P SRU/DQW
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$SSV P RELKHV\ VRXFLRQHV GLI WDV

$ JHQW
GLJ LWpQ] DGRU
. W' LI WO

) | VOWIGUR HI FE VEPYQWR T6Y3 SMAS
6 H WDVD GH XQD VROXFI° Q RQIOH TXH VH GHVFDU D ( VWM VMMP D GH YRDFL® Q HQ HYHQURV
HQ XQD DS@DFL Q P ° YO SDWD IRP HQWRU @V SUHVHQFIDGV \  RQUOH D WDY! V GHOGLVSRVIMYR
YRVDFIRQHV \ @ SDUAFISDFI®° Q SDUWD TXH S EQFR P ° YIOHV XQD IRWP D VHQFLAD GH FRQRFHU @
SXHGD RSIQDU RSLQI° Q GH @ DXGHQFID $GHP 2V QR WHTXIHWH

FRP SGINDV FRQI LI XWDFLRQHV QL LOWDOFLRQHV
e 7HQHIRWP DR GHDSS\ VRGR VH KDFH D WDY| V DGIFIRQD®N \  SXHGH VHU HGVIDGR HQ HOP RP HQWR
GHOWP DUBKRQH SRU® TXH QR HV QHFHVDUR GHOHYHQUR
DA X1DU FRWRVRV P DQGRV D GIMBQFLD SDWD
@IYDUD FDER @ YRWFL Q FRP R VXFHGH FRQ
RWDV DSAQFDFIRQHV GHOP VP R HVWAR 5VWRGWER WIY RGBREMEHI W

« 1 RWILFDFLIRQHV SXVK 0 DQWQD ®V
SDUAFLSDQWAV DRXDT DGRV \  HQY?D
QRWILFDFIRQHV SXVK SDUD TXH QR VH SIHUEDQ
QLQI XQD GH @V SUHI XQWBV

« 6°@R HO6P DWBKRQH /D DXGIHQFLD X DUE
VXV P ° YI®V SDUD SDUAFISDUFRQ XQ 3,1
SHURQDO R FRQ XQ 3,1 SRUHQFXHWID TXH WH
®V | DFLOVDU

« 5HVXQDGRV HQ YLYR /RV UHVX®DGRV GH @
YRVDFL® Q SRGU Q VHU SR\ HAVBGRV HQ YLYR D
WDY! V GH XQ SR\ HFVRUR SRU YIGHR
FRQIHLIHQFID \ FRP HQWBGRV HQ GILHRVR

« $KRUR GH FRWHV 6H DKRUDW Q FRWHV DO
QR VHU QHFHVDUR GLVSRVIMYRV DGLFLRQD®N GH
YRR 6R® VH QHFHVVD XQ GVSRVIMIYR P ° YIO

LXXTW EFEQSENM GS | F W \WZNEEW WK Q E ZSXEQBRI WX B ZSXRK | ZI REW
www
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6 RIVK DUH GH JHWI Q P | GLFD LOWJ DO

$J HQW
GLJ l\DQ] DGRU
. W' L WO
) | VOWIGWIR HI FE VBPYGQWIR T6YS SMNA$
6 RIVE DLH GH JHWE Q P | GIFD lQWI DO\ FRP SGMD e 7IFP HGF SHWP W @ JHWI? Q GH P - GAS®BIV
TXH D\ XGD D RSWP 1] DU DGP LOMADFL® Q\ DIHQGDV\ @ IDFIDFL® Q GH @V FIVV SRUHO
RSHWDH® Q GH FEIFDV GH VP DBR P HER SHUWRQDOGH WHFHSFI° Q HODFFHVR D @V
FRQVXGRURV P | GFRV\ SROFGAFDV KIWRUDV FEGQIFDV FRQ RSFL° Q GH Gl HUHQW

IRLP DR HQ IXQFL° Q GH FDGD HVSHFIDAGDG \ @
JHQHWDFL® Q GH IQIRWP HV GH HWIV SRU SDUM GH

( EMEGA VVGEEW @V | DFXODVYRV

¢ (WM VRIVE DUH LOWAT LD GLYHU/DV e 7DP EL Q SHWP W @ JHW Q HFRY P LFD\ @
IXQARQDIGDGHV R P ° GX®&V SDLD DEDUFDU JHWIP Q GH @I XIGDFIRQHV D @RV | DFEXGIDWYRV SRU
GUHWHQMV Z HDV GH JHWE Q\ P H\RWDU @ HOSHU/RQDOGH FRQELIGDG

HILELHQFLD HQ @ DWAQFL° Q P ! GIFD
e 7LFP HGIF GIVSRQH GH YHU/® Q IEP GIF , P DUH

¢ 7IEP HGF HV XQ VRIVE DUH GH HVFIVRUR HQ Z HE SDLD @ J HQHWDFL® Q GH LQIRWP HV \
P XOEOWIRP D HV GHFLU 1XQFIRQD HQ ERRNV GH HWXGIRV GH LDGR®J®D D\A FRP R
D IQGRZV /1QX[ \ P DF26 VDXQWR HQ ®RFDOFRP R XQD SOWBIRWP D Z HE SDWD @ J HQHWDFL® Q GH
HQ FBXG KIWRUDV FEQIFDV H LQIRWP HY GH HWIV FRQ
DFFHVR D ®V P | GIFRV TXH WDEDMQ R
(VP SRUDQM GHWIFDUTXH @ HBFFL® Q GH XQ FRODERUHQ HQ @ FEOIED

VRIVE DUH GH JHW? Q P | GIFD GHSHQGHU GH @V
QHFHVIGDGHV \  FDUDPIUMWEDV HVSHP LEDV GH
FDGD HP SUHVD TXH GHEHQ GH VHU YDEGRUDGDV
SUHYLDP HQWA

e $QWV GHVRP DUXQD GHFIM® Q HV
WHFRP HQGDE®! LHDA} DU XQ DQZ @AY H KDXWIYR
GH @V I XQFIRQDAGDGHY LHTXIMVRV WFQIFRV
LOWAI LDFIRQHV FRQ RWRV VIMIP DV\ @
FDSDFLGDG GH DGDSVDFL® Q D @V UHI X@FLIRQHV \
HWE QGDUHV GH @ LQGXWUD P ! GIFD
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" HWIQRV WKUWWIFRV

$JHQW
GLJ \WD@] DGRU
. W' LI LWDO
) | VOWIGUIR HI  FE VBFY GVIR T6Y SMA$
6 HUYLFLIR SDUD HOGHVDUR@R H IP SGIP HQVFL Q o ' HMOQRV WUMAFRV LOWAQI HOWAV ' 7,6
GH XQ VIWHP D, R7 EDVDGR HQ L@ HQFLD
DUAM LFIDOT XH 1LOFX\ H GHVDULR@R GH FKDVERWH e 3UHGIFF® Q GH DICXHQFID GH YIMVIDQWAV

L IDHWAKRXUD SDUD RSHQ GDVID
e, QW@ HOQFLD $ VAILFIDOSDUD FRQVHUYDFL® Q GH

5 HDAGDG DXP HQVIDGD  LOWAQI HQFLD DUAILFLDO SDWIP RQIR

EL) GDVI> SDUD GHWIQRV LOWA@I HOQWAV \

VRWHMQLEGIV CGL o SVIMMOQWA YLUXXDOSDLD WHFHSFL® Q GH YIMVV
$ORUMKP V VXWIQDELOW DV V. VIFQR®RI DV e $STDFIRQHV P ° YI®V\ ZHE

GLJ W@V SDWD @ SWHGFAS Q\ JHWIE Q GHO

[P SDAR GH @&V IXNRV GH YIMVRQWAV HQ GHWIQRV
WUWIFRV

, QYHWA DFL2 Q HQ DO RUW? RV SDWD @
VRWHQLELAGDG GH @ LOGXWMD VXUWWFD







